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Apology for Incorrect Statements in the List of Ingredients and  

Announcement of Voluntary Recall 

  

Part of the list of ingredients of products manufactured and distributed by Mandom Corporation contained incorrect 

statements. Therefore, we would like to conduct a voluntary recall of the following products listed below. 

If you have any of the products on the following list, please inform Customer Service as indicated below. 

We deeply apologize for causing any of our customers or clients any concern or trouble. We strive to engage in 

strict quality control to prevent errors like this and appreciate your understanding and cooperation. 

 

[Products Subject to Recall] 
No. Product JAN Code* Subject lot 

(1) LUCIDO Hair Foam Super Hard O 4902806452198 

4902806468137 

All products that have 

been manufactured and 

distributed are subject to 

voluntary recall. 

(2) LUCIDO Hair Foam Volume & Hard 4902806452266 

(3) Men’s Styling Foam Super Hard 4549509214151 

(4) SILCUDO Men’s Styling Foam Hard 4902806279474 

(5) SILCUDO Men’s Styling Foam Super Hard 4902806279306 

(6) Men’s Styling Foam Super Hard D 4902806259070 

(7) Men’s Styling Foam Hard D 4902806259148 

*13-digit number and barcode indicated on the product. 

 

[Customer Service for this Recall] 

We request that customers who have our products subject to this recall contact the following Customer Service 

Toll-Free Number. The person responsible will tell you how to forward the product. 

 

 ■Inquiries by phone 

Mandom Corporation, Customer Service Toll-Free Number: 0120-37-3337 

Operation hours: 9:30 am to 5:00 pm (excluding Saturdays, Sundays, and national holidays) 
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